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ZEST
JOB DESCRIPTION

Post Title		Senior Health Co-ordinator
Location		Zest Centre and citywide
Salary	£24,000 - £26,000
Term of contract	12 months in the first instance
Hours			0.6 FTE with possibility for more hours depending on funding
Holidays		up to 30 days pa pro rata plus 8 statutory holidays 
Responsible to	Business Development Manager 

Purpose of Job
You will be responsible for developing, co-ordinating and delivering Zest People Keeping Well health improvement services.  The post will deliver health improvement services which tackle health inequalities and support people to develop healthier behaviours and lifestyles.    

Responsibilities
1. To work flexibly as a member of the Zest for Health Team. 
2. To develop and co-ordinate health improvement services and sessions to individuals, groups and communities.  Services may include the following: lifestyle and health, disease and its prevention, mental and emotional wellbeing, workplace health; healthy maternity and babies, children and young people and healthy communities.  To deliver health-related workshops and sessions for service users.  
3. To increase people’s access to health and other services, signposting and referring to other services as appropriate. 
4. To provide accurate information in line with government guidelines about health messages.
5. [bookmark: _GoBack]To build develop and grow the people keeping well partnerships and establish and maintain good working relationships with partner organisations, stakeholders, the community and other agencies, including GP practices, other health professionals and schools. 
6. To co-ordinate and supervise staff and their day-to-day work programme.
7. To recruit and train volunteers as appropriate, supporting their engagement in health improvement activities and services.  
8. To ensure that service users have opportunities to evaluate the services and can contribute to its ongoing development. 
9. To ensure that services are delivered in line with contractual and company requirements.  
10. To support the manager in preparing funding bids and tenders as appropriate.  
11. To assist the manager in the managing service budgets and resources.  
12. To market and promote services, including updating the website and social media.  
13. To monitor services, ensuring effective data collection and to provide reports as required.  
14. To develop and update own knowledge and skills of relevant public health information and messages.
15. To undertake training and other development activity in line with organisational and personal development needs.
16. To undertake any other duties as agreed with the Manager.

To carry out all duties and responsibilities as described in line with ZEST policies and procedures, with particular attention to those relating to Equal Opportunities, Health and Safety and regarding volunteers who will work with children and vulnerable adults. 


ZEST
PERSON SPECIFICATION


ESSENTIAL

Skills, Knowledge and Experience

· At least 2 years’ experience of working in a health improvement role in a health, school or community setting 
· Knowledge and understanding of public health issues and policies.  
· Experience of developing and delivering group and one to one health education sessions to adults and children and young people 
· Strong organisational skills
· Experience of supervising staff and volunteers
· Experience of working in partnership with a range of stakeholders
· Experience of data collection and monitoring
· Self-motivated and able to work on own initiative
· Ability to work to deadlines and tight targets
· Good team working skills
· Ability to motivate people to change their behaviour 
· Good IT skills 
· Excellent communication skills, both written and verbal, including an ability to communicate with people from diverse backgrounds 
· Knowledge of child protection and safeguarding procedures.
· Degree or other qualification in Public Health, Nutrition or similar field


Circumstances, Commitment and Personal Qualities 

· Willingness to work evenings and weekends as appropriate
· Support for the aims of Zest
· Commitment to equality of opportunity
· Personally committed to adopting a healthy lifestyle in personal life e.g. non smoker or ex smoker for last 6 months.   

DESIRABLE
· Experience of delivering smoke-free/tobacco control services
· Other relevant qualifications eg PTTLS, Food Hygiene Certificate,  
· Experience of supervising and supporting volunteers

