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Zest Zoom Session information and agreement for Parents

Dear Parent,

Zest is trying our best to support parents and children during this difficult time. If you have any questions or would like some help please email covidsupport@zestcommunity.co.uk 

This information will explain how online support will work, how to keep your child safe whilst video-chatting and what we expect you to do/not do. 

All volunteers will have our standard safeguarding training before they start, via video with Zest Staff, with an extra section on appropriate online behaviour.

The volunteers, parents and children should not disclose any address or contact details. Anyone found to be breaching this rule will no longer be able to use the service, and depending on the severity may be reported to relevant authorities. 

Parents are asked to ensure that the camera is appropriately angled to obscure as much of their home as possible. They are asked to ‘Blur their background’ or use a virtual background. They are also encouraged to check on their children during the session.

Connection process

· Zest will arrange a time and date with the parent
· Zest will send a Zoom meeting ID/link and password to the parent
· The session leader/volunteer will start the meeting at the scheduled time and the parent/child should connect using the details provided.

· The volunteer will assist the child as necessary.

· The call will be terminated at the end of the allotted time.

The meetings will be recorded for safety and security. Volunteers may be responsible for recording the call in the Zoom application. If they fail to do this then they will no longer be able to volunteer with immediate effect. The volunteer will then send the video to Zest and delete it from their own device.
If volunteers are running the meeting/room then Zest staff will check on them to ensure all safeguarding procedures are followed. 
Online Safety Advice for Children
· Only join video calls with trusted people. Only use links from trusted sources. 
· Never click links sent through chat. Even if they seem normal. Search for the website yourself.

· Never provide full names, date of birth, address or other private information to people you do not know in real life.

· Do not give personal info like favourite colours, pets names, teachers names etc.. to people you don’t already know in real life. People can guess passwords or security information form this.
· Make sure that video calls take place somewhere that parents can easily check on.

· If you have any doubts about the person a child is talking to, end the conversation immediately. It’s easy to apologise later if there isn’t anything wrong. 

· It’s always better to be safe than sorry.

For more internet safety advice please visit https://www.nspcc.org.uk/keeping-children-safe/online-safety/
	PLEASE TICK
	X

	1. I consent for my child to take part in Zest’s Online activities for children.
	

	2. I consent to using my image or my child(ren)’s image in printed, promotional and publicity materials produced by ZEST.      
	

	3. I consent to using my image or my child(ren)’s image on the ZEST Website, the Zest Twitter page and the Zest Facebook page.                                                                                  
	

	I agree to my data being used for statistical analysis, monitoring and evaluation of Zest services however my personal details will remain confidential and will not be used for any other purpose or shared with any third party, and will be destroyed when no longer needed. 
	

	I consent to my child(ren)’s/ my data being shared with official agencies for the purposes of safeguarding my child(ren) however my personal details will remain confidential and will not be used for any other purpose, and will be destroyed when no longer needed.
	


I agree to abide by each point mentioned in this document in order to keep myself, my child(ren) and Zest staff/volunteers safe.

Name of Parent …………………………………………………………………………………
Name of Child(ren) …………………………………………………………………………………
Signed in agreement ……………………………………………………………..   Date ……………………………………………………
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